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BOOKS

25 Roleplays for Developing Counselling Skills

David Couper and Jacqueline Stewart O

Allows participants to learn and strengthen their counselling skills.
Enables trainers to observe participants’ behaviour and give feedback.

A4 Paperback 978-0-566-07663-3 Was £75.00

NOW £40.00

58'2 Ways to Improvise in Training o
Improvisation Games and Activities for Workshops,
Courses and Team Meetings

Paul Z. Jackson

These games and activities create an environment
of improvisation and experiment, imagination and
energy, laughter and commitment.

Hardback 978-0-566-08313-6 Was £50.00 NOW £20.00

90 Brain Teasers for Trainers m
Graham Roberts-Phelps and Anne McDougall

A rich source of simple, flexible and fun exercises which can be used
as energizers, icebreakers and climate changers.

Hardback 978-0-566-07979-5 Was £60.00 NOW £18.00

The Accelerated Trainer i
Using Accelerated Learning Techniques to
Revolutionize Your Training

Lex McKee

Educates trainers in the techniques and possibilities
of accelerated learning methods so that they can apply
them to their own training sessions, whatever the
purpose or content may be.

Hardback 978-0-566-08077-7 Was £47.50

NOW £18.00

The Action Learner’s Toolkit O
John Edmonstone

A practical guide for those using Action Learning. John covers the
underlying principles behind the approach and provides a series of
tools to aid your organization to successfully adopt it.

A4 Hardback  978-0-566-08466-9 Was £70.00 NOW £25.00

Another 75 Ways to Liven Up Your Training o
A Second Collection of Energizing Activities
Martin Orridge

Provides a powerful means of stimulating creativity, helping people
to enjoy learning, or simply injecting fresh momentum into the
training process.

Hardback 978-0-566-08152-1 Was £50.00 NOW £20.00

Bullying in the Workplace m
An Organizational Toolkit
Elaine Douglas

Shows not only how to recognize bullying at work, but how to set up
an efficient anti-bullying policy and ensure commitment throughout
the organization.

A4 Hardback  978-0-566-08408-9 Was £99.00 NOW £30.00

The Business Approach to Training |
Teresa Williams and Adrian Green
Explains finance, strategy and marketing. Relating concepts like

business planning, cash flow, pay back and SWOT analysis to the
training process, removing some of the mystery that surrounds them.

Hardback 978-0-566-07656-5 Was £60.00 NOW £20.00

Choosing and Using Music in Training O
Liz Brant and Tony Harvey

Explains how music affects our physiology and the role it can play in
helping us learn; it explains what types of music are available, where
to find them, how to choose them and when exactly to use (and not to
use) them. Includes CD containing music.

Hardback 978-0-566-08426-3 Was £47.50+VAT NOW £20.00+ VAT
Compendium of Learning O
and Development Quizzes

Sarah Cook

Quizzes encourage learners to reflect on what they know, these
cover processes (such as selection or teambuilding), skills (such as
delegation or listening) and knowledge (such as occupational health).

A4 Hardback 978-0-566-08540-6  Was £70.00+VAT NOW £25.00
and CD-ROM

A Complete Guide to Learning Contracts O
George Boak

George Boak’s book reviews the different kinds of learning contract
and looks at their advantages and disadvantages. It explains what

is involved in preparing, negotiating, supporting and evaluating a
contract.

Hardback 978-0-566-07927-6 Was £60.00 NOW £22.00

A Consultancy Approach for Trainers
and Developers O
Second Edition

Keri Phillips and Patricia Shaw

Using an original framework, the authors describe

three approaches to consultancy designed to help you
undertake increasingly complex assignments.

Hardback 978-0-566-07937-5 Was £60.00

NOW £22.00

Customer Service Games for Training O
Graham Roberts-Phelps
An eclectic collection of simple games, exercises and activities

covering every aspect of customer service skills and the service
process.

Hardback 978-0-566-08205-4 Was £50.00 NOW £22.00

Designing Computer-Based Learning Materials
Alan Clarke O

Understand what makes Computer-Based Learning effective, why the
design of materials is important and learn to avoid common pitfalls.

Hardback 978-0-566-08320-4 Was £60.00 NOW £22.00

This leaflet is available in PDF format at

www.gowerpublishing.com/training




Developing Managers Through m|
Project-Based Learning

Bryan Smith and Bob Dodds

This wide-ranging book explains what is involved in planning and
running project-based management development programmes.

It demonstrates the benefits for both the individuals and the
organizations concerned.

Hardback 978-0-566-07723-4 Was £60.00 NOW £22.00

Developing Teams Through o
Project-Based Learning

Jean Atkinson

This is a book that focuses on the importance of team development
and learning rather than project management.

Hardback 978-0-566-08367-9 Was £60.00 NOW £22.00

Dynamic Induction i
Games, Activities and Ildeas to Revitalize your Employee
Induction Process

Susan EI-Shamy

A practical guide to upgrading your induction process and actively

facilitating the new employee’s becoming a positive, productive
member of the organisation as quickly as possible.

Hardback 978-0-566-08544-4 Was £47.50 NOW £20.00

Emotional Games for Training O
16 Games that Explore Feelings, Behaviour and Values

Ken Jones

The collection of games and simulations provide participants with the

authorization, the context and the means to experience, see and reflect
on our emotions and the emotions of those around us.

Hardback 978-0-566-08497-3 Was £60.00 NOW £25.00

Encyclopedia of Development Methods O
Andrzej Huczynski

A directory of more than 700 methods. Each entry typically comprises
an explanation, a bibliography, and cross-references.

Hardback 978-0-566-07920-7 Was £70.00 NOW £15.00

The Facilitator’s Toolkit |
Second Edition

Maggie Havergal and John Edmonstone

Explains the basic skills of facilitation, how and when to use them (and

not to use them). The main part of the manual then offers a Toolkit of
almost 100 tools for facilitation.

A4 Hardback 978-0-566-08565-9 Was £75.00 NOW £30.00

Financial Games for Training O
John Kind

Injects fun and imagination into what is otherwise a dry and
challenging subject for most learners.

Hardback 978-0-566-08548-2 Was £60.00 NOW £22.00

Gower Handbook of Training and Development
Third Edition O
Edited by Anthony Landale

An invaluable aid for today’s training professional as they face up to
the organizational challenges presented to them.

Hardback 978-0-566-08122-4 Was £90.00 NOW £35.00

Games for Trainers o
Andy Kirby

This three-volume compendium contains 75 games in each volume,
They range from icebreakers and energizers to substantial exercises
in communication. Each game includes summary, statement of
objectives, list of materials required, recommended timings and
step-by-step instructions for running the event.

Volume One

Hardback 978-0-566-07260-4 Was £47.50 NOW £20.00
Volume Two

Hardback 978-0-566-07290-1 Was £47.50 NOW £20.00
Volume Three

Hardback 978-0-566-07442-4 Was £47.50 NOW £20.00
Three Volume Set

Hardback 978-0-566-07569-8 Was £120.00 NOW £55.00
A Handbook for Training Strategy m|

Second Edition
Martyn Sloman

This revised text reflects the increased complexity of organizational life
and the many recent developments in the field. Martyn's aim remains
the same: to help readers to develop a framework in which training
can be effectively managed and delivered.

Hardback 978-0-566-08128-6 Was £60.00 NOW £25.00
Handbook of NLP O
A Manual for Professional Communicators

Harry Alder

A comprehensive handbook delivering specialised practical
information for anyone interested in using NLP.

Hardback 978-0-566-08389-1 Was £65.00 NOW £30.00

How To Be An Online Tutor O
Julia Duggleby
This book is a guide to translating what you already do, in training

and facilitating learning, into an online environment, either in the
conversion of existing courses or in the creation of new ones.

Hardback 978-0-566-08247-4 Was £47.50 NOW £30.00

How to Deliver Training m
Martin Orridge
Provides experienced managers and those entering the training

profession with a practical guide to delivering successful
developmental events.

Hardback 978-0-566-07913-9 Was £47.50 NOW £18.00

How to Set Up and Manage a m
Corporate Learning Centre

Second Edition

Samuel A. Malone

Covering technical skills, including budgeting,

marketing and evaluation and the people skills of
communicating, influencing and managing change.

Hardback 978-0-566-08532-1 Was £60.00

NOW £22.00

Impro Learning m|

How to Make Your Training Creative, Flexible and Spontaneous
Paul Z. Jackson

This book encourages positive self-development in a non-directive,
counselling style. Treating creativity as the doorway to success and
providing the keys to unlock it.

Hardback 978-0-566-07928-3 Was £60.00 NOW £25.00



Legendary Away Days and Games for m
Legendary Away Days

Two Volume Set

Karen Cooley and Kirsty McEwan

Invaluable guide to planning and delivering team events plus a
wide-ranging collection of games for use on the day. Covers choosing

an appropriate event, organising and running the day, keeping control,
using external experts and evaluating your event afterwards.

Hardback 978-0-566-08666-3 Was £90.00

NOW £50.00

Managing the Training Process mi
Futting the Principles into Practice

Second Edition
Mike Wills

A comprehensive, practical guide to managing all
aspects of training, from programme creation to
implementation and monitoring success rates.
Offers flexible strategies for adapting training to meet
the demands on today's professionals.

Hardback 978-0-566-08017-3 Was £60.00 NOW £22.00
Marketing Training Services O
lan Linton

Shows how to use modern marketing and communication techniques
to increase current course uptake, win support for future activity and
build long-term relationships with customers and trainees.

Hardback 978-0-566-07549-0 Was £60.00 NOW £25.00
Participative Training Skills |
John Rodwell

Shows how trainee participation corresponds to the processes of
adult learning describing each specific skill, including the relevant
psychological models.

A4 Hardback 978-0-566-07444-8 Was £65.00 NOW £18.00

Pen and Paper Games for Training m
Lucy Seifert
A collection of games, all of which involve drawing, writing and/or

visualising to: engage and involve the training group; facilitate
participants’ contributions; draw conclusions; and empower trainees.

Hardback 978-0-566-08299-3 Was £60.00 NOW £18.00

Planning and Designing Training Programmes o
Leslie Rae

Will enable any trainer to devise a professional training and
development programme. Includes all the considerations a trainer
needs to be aware of, ranging from skills assessment and learning
styles, relative benefits of on the job and off the job training.

Hardback 978-0-566-07929-0 Was £47.50  NOW £20.00
Planning and Organizing Personal and O
Professional Development

Chris Sangster

Chris Sangster's book is a practical, step-by-step guide to personal
and professional development that covers the strategy, techniques and
philosophy behind the process.

Hardback 978-0-566-08264-1 Was £47.50 NOW £25.00

Sales Training Games O
For Sales Managers and Trainers
Graham Roberts-Phelps

An eclectic collection of simple games, exercises and activities
covering every aspect of selling skills and the sales process.

Hardback 978-0-566-08206-1 Was £60.00 NOW £20.00

The Situational Mentor O
An International Review of Competences
and Capabilities in Mentoring

Edited by David Clutterbuck and Gill Lane
Contributions from leading international academics and practitioners

to define the key skills involved in mentoring and explore how these
may be tailored to ensure a successful outcome in all instances.

Hardback 978-0-566-08543-7 Was £60.00

NOW £22.00

Successful Communication O
Through NLP

A Trainer’s Guide
Sally Dimmick

Shows how NLP principles can be applied to training
and which methods are the most suitable for each
channel of information input — visual, auditory

or kinaesthetic.

Hardback

978-0-566-07579-7 Was £47.50 NOW £22.00
The Self-Made Leader O

25 Activities for Facilitated Personal Development
Mike Woodcock and Dave Francis

The 25 activities in The Self-Made Leader are structured around 12 key
areas for personal development for any manager or team leader.

Hardback 978-0-566-08111-8 Was £70.00 NOW £25.00

Self Managed Learning in Action o
Putting SML into Practice

Edited by lan Cunningham, Ben Bennett and
Graham Dawes

Putting SMI
nto Practice

This book shows how SML has revolutionized learning
in a variety of real organizations, and how it has
contributed to wider their organizational change.

Hardback 978-0-566-08214-6 Was £60.00

NOW £20.00

Teambuilding Strategy O

Mike Woodcock and Dave Francis

This book presents a structured approach to analysing the key issues
related to teambuilding.

Hardback 978-0-566-07496-7 Was £47.50 NOW £22.00

Team Development Manual o
Second Edition
Mike Woodcock

This bestselling manual brings together basic theory, a diagnostic
instrument, and descriptions of the key elements of effective
teamwork.

Hardback 978-0-566-02790-1 Was £47.50 NOW £22.00

Team Development Games for Trainers m
Roderick R. Stuart

Covers all aspects of team development skills, including assertiveness,
communication, creativity, decision making, listening, planning,
problem solving and time management.

Hardback 978-0-566-07918-4 Was £55.00 NOW £22.00



Techniques of Training m
Third Edition

Leslie Rae

Reviews the main methods used in training and
development, describing each one briefly, setting out

its advantages and drawbacks and where and how to
deploy it to best effect.

Paperback 978-0-566-07629-9 Was £25.00 NOW £10.00

The Techniques of Instruction m
Roger James
The material is presented in non-technical language and draws on a

wide range of examples. The result is a comprehensive guide to the
practice of instruction.

Hardback 978-0-566-07550-6 Was £47.50 NOW £20.00
Trainer Assessment O =

A Guide to Measuring the Performance of

Trainers and Facilitators Trainer
Second Edition e
Leslie Rae T
Trainer Assessment, provides a framework for AERLIE AR
assessing trainer effectiveness, along with the tools

and techniques that you can use.

Hardback 978-0-566-08457-7 Was £60.00 NOW £22.00
Training International Managers m|

Designing, Deploying and Delivering Effective Training for
Multi-Cultural Groups

Alan Melkman and John Trotman

The authors have combined a variety of cultural and learning models

with anecdotes and examples from thirty years experience of working
with organizations and cultures in every continent.

Hardback 978-0-566-08630-4 Was £60.00 NOW £30.00

Troubleshooting for Trainers O
Getting It Right When Things Go Wrong
Lucy Seifert and Mary Stacey

This book covers all the key elements of the training
process and the problems and pitfalls behind them.
Covering; being a new trainer; various types of
troublesome trainee; coping with treacherous
hardware and group dynamics.

Hardback 978-0-566-07914-6 Was £47.50 NOW £20.00

Get another 10% off of these amazing
prices by ordering online at

www.gowerpublishing.com/training

For more information

Easy search facility

20 Training Workshops for Developing i
Managerial Effectiveness

Volume Two

Graham Kelly and Roger Armstrong

A comprehensive collection of complete, ready-to-run workshops
around the three key areas of: improving personal effectiveness,
managing the team, and managing the organization.

A4 Looseleaf 978-0-566-02800-7 Was £150.00 NOW £40.00

22 Training Events for Developing Team Leaders
Rod Storey O
Covers key techniques such as decision making, delegating and

motivating, that any manager will recognise and understand and yet
which are at the heart of improving the way they lead their people.

A4 Looseleaf 978-0-566-08185-9 Was £150.00 NOW £55.00

25 Interventions for Problem Solving and O
Decision Making

Dave Francis and Mike Woodcock

Helps trainers and team leaders to develop the ability to deal with

problems and make wise decisions. Includes material for both
classroom training and real-time intervention.

A4 Looseleaf 978-0-566-07539-1 Was £150.00 NOW £60.00

25 Interventions for Improving o [ o

25 Interventions for
Team Performance Improving Team

. . Perfornunce

Mike Woodcock and Dave Francis - /
A collection of interventions from two of the most E"""_" g
influential teambuilding gurus around.
Some interventions are training-oriented and
others are direct team interventions.
A4 Looseleaf 978-0-566-07636-7 Was £150.00 NOW £60.00
25 Team Management Training Sessions i

John Allan

A collection of complete and ready-to-run sessions focusing on team
leadership and covering: the task and the team; leadership; planning
and controlling; managing change; managing temporary teams.

A4 Looseleaf 978-0-566-07513-1 Was £150.00 NOW £60.00

27 Ways to Integrate Training and Development
with the Needs of Your Organization O
Sharon Bartram and Brenda Gibson

You need this manual if you want to change the way your training and
development is perceived in your organization and the impact it has on
individuals, teams and the business.

A4 Looseleaf 978-0-566-08415-7 Was £150.00 NOW £50.00

30 Activities for Internal Customer Care O
Jenny Hill, Patricia Tallack and Hugh Garai

The manual provides help in creating a service culture and in
developing the skills to support it.

A4 Looseleaf 978-0-566-07643-5 Was £150.00 NOW £55.00

30 Training Sessions for Effective Meetings O
Tony Bray

Projects, roleplays, games, pencil and paper exercises, discussions
—there are activities in this collection to suit every occasion, all
focusing on the process of effective team meetings.

A4 Looseleaf 978-0-566-07657-2 Was £150.00 NOW £50.00



30 Training Sessions for Effective Presentation
Wendy Denham and Elizabeth Naylor O

This collection covers ways of attracting attention and maintaining
interest so that key messages are conveyed with maximum impact.

A4 Looseleaf 978-0-566-07517-9 Was £150.00 NOW £50.00

38 Activities for Handling Difficult Situations o

Jacqueline Stewart and David Couper

A collection of activities for helping everyone practise and develop
their response to people problems.

A4 Looseleaf 978-0-566-07635-0 Was £150.00 NOW £60.00

50 Activities for Appraisal Training O
Wendy Denham and Jane Jestico

A collection of activities around skills and the appraisal process
covering: preparation, writing, the interview, understanding the

system, listening, questioning, objectivity, feedback,
and communication.

A4 Looseleaf 978-1-85904-023-2 Was £150.00 NOW £70.00

50 Activities for Developing Training Skills m|
Sharon Bartram and Brenda Gibson

Training activities providing managers with the skills they need to
become trainers and developers.

A4 Looseleaf 978-1-85904-022-5 Was £150.00 NOW £55.00

50 Problem Solving Activities O
Beryl Badger and lan Chaston

This is a manual that addresses problem solving and creativity to
empower managers and their staff in organizations.

A4 Looseleaf 978-1-85904-042-3 Was £150.00 NOW £60.00

50 Training Activities for Administrative, i
Secretarial and Support Staff

Elizabeth Sansom and Christine Newton

A comprehensive and well-structured collection of activities for
training and developing support staff. Covering induction for the new
recruits, customer care, written communication through to project
management and presentations.

A4 Looseleaf 978-0-566-08043-2 Was £150.00 NOW £30.00

75 Ways of Working with Groups to Develop C
Their Training Skills

Sharon Bartram and Brenda Gibson

The aim of this collection is to help you encourage the people you train
as trainers to be innovative in their own training design and delivery.

A4 Looseleaf 978-0-566-08414-0 Was £150.00 NOW £60.00

675 Ways to Develop Yourself 0

and Your People 6“7 5
Strategies, ldeas and Activities for wﬂﬁ =
Self-Development and Learning in the Workplace [EaettREIEtil
Laurel Alexander “”"f VourfSoF
675 Ways to Develop Yourself and Your People offers

individuals an alphabet of opportunities for learning
in the workplace.

NOW £55.00

A4 Looseleaf 978-0-566-08381-5 Was £150.00

Bullying in the Workplace i

An Organizational Toolkit
Elaine Douglas

Shows not only how to recognize bullying at work, but how to set up
an efficient anti-bullying policy and ensure commitment throughout
the organization.

A4 Looseleaf 978-0-566-08275-7 Was £150.00 NOW £50.00

Business Applications of NLP and O
40 Activities for Training with NLP

Two Volume Set

Roy Johnson and John Eaton

40 Activities for Training with NLP is a comprehensive collection of
ready-to-use training sessions covering the whole range of NLP

applications. Business Applications of NLP focuses on key factors in
organizational performance.

A4 Looseleaf 978-0-566-08290-0 Was £250.00 NOW £95.00

Compendium of Questionnaires and Inventories
Volume 2 O
Sarah Cook

Self- or peer-assessing our performance is a great starting point for

development. These 50 questionnaires and inventories cover
Decision-making or Body Language through to Investors in People.

A4 Looseleaf  978-0-566-08350-1  Was £150.00  NOW £60.00
Compendium of Customer Service O
Questionnaires and Inventories

Sarah Cook

Thirty questionnaires and inventories covering many different aspects
of customer care will help create a customer focussed organization.

A4 Looseleaf 978-0-566-08428-7 Was £125.00 NOW £48.00

The Cross-Cultural Communication O
Trainer’s Manual

Volume One: Designing Cross-Cultural Training

John Cutler

A toolkit for designing and delivering cross-cultural communication

training; Ideal for those involved in working with minority populations
within a local country and people working internationally.

A4 Looseleaf 978-0-566-08701-1 Was £150.00 NOW £55.00

The Cross-Cultural Communication

Trainer’s Manual O Ty,
crss-C il

Volume Two: Activities for Cross-Cultural Communication
Training Tnim*:_"- Manual
John Cutler @

B T

80 activities covering: understanding culture and
differences, stereotypes, cultural self-awareness,
cultural influences, barriers to communication. A must-have

resource for anyone involved in cross- or intercultural training.

978-0-566-08702-8 Was £250.00 NOW £95.00

A4 Looseleaf

Developing Agile Organizations m
Theory and Interventions
Mike Woodcock and Dave Francis

Seven key managerial skills are developed for the agile organization:
Perceptive Decisiveness, Two-brained Problem Solving, Multiple
Teaming, Change Leading, Partnering, Intrepreneuring, Dynamic
Learning and Unlearning.

A4 Looseleaf 978-0-566-07640-4 Was £150.00 NOW £45.00



Evaluating Training |
A Resource for Measuring the Results and Impact of Training on
People, Departments and Organizations

Sharon Bartram and Brenda Gibson

This manual provides the tools and techniques for measuring the
results and impact of training.

A4 Looseleaf 978-0-566-07805-7 Was £150.00 NOW £50.00

Exercises for Developing First-Line Managers o
John Payne and Shirley Payne

A collection of carefully designed exercises covering first-line
management skills, including: objective setting, leadership, delegation,
decision-making, problem solving and discipline.

A4 Looseleaf 978-0-566-07519-3  Was £150.00 NOW £50.00

Exercises for Management Training
John Payne O

Experiential training sessions on key topics
including: objective setting, planning, leadership,
performance counselling, leading meetings,
making presentations, delegating, selection
interviewing.

MANAGEMENT

TRAINING

A4 Looseleaf 978-1-85904-046-1 Was £150.00 NOW £50.00

The Facilitator’s Toolkit |
Second Edition
Maggie Havergal and John Edmonstone

Explains the basic skills of facilitation, how and when to use them (and
not to use them). The main part of the manual then offers a Toolkit of

almost 100 tools for facilitation.
A4 Looseleaf 978-0-566-08493-5 Was £150.00 NOW £55.00
The Fast Facilitator m
76 Facilitator Activities and Interventions Covering Essential
Skills, Group Processes and Creative Techniques

Anthony Landale and Mica Douglas

This collection is designed to help train managers, team leaders
and others to be facilitators as well as providing practical theory and
activities for those who have to work with ‘live’ teams and groups.

978-0-566-08393-8 Was £150.00

NOW £50.00

A4 Looseleaf

The Gower Stress Management o

Toolkit for Trainers and Counsellors
A Knowledge-Base and 34 Innovative Interventions

for Managing Stress with Groups and Individuals
Roy Bailey

A collection of the concepts, theories and models
around stress and stress management. Also included
are 34 innovative interventions/activities for use with
groups and individuals.

A4 Looseleaf 978-0-566-08227-6 Was £150.00 NOW £50.00

The Health and Safety Coach O

Compendium of Risk Assessment Questionnaires
Christine Martin

Covering some of the key areas of health and safety awareness
including: accepting responsibility, communicating safety, the Health
and Safety Policy, enforcement, managing hazards and risks making
accident, emergency and safety procedures work.

A4 Looseleaf 978-0-566-08391-4 Was £150.00 NOW £60.00

Icebreakers O
Edited by Andy Kirby

This best-selling collection of short, participative exercises shows you
how to break down barriers, increase motivation and liven up sessions.

Looseleaf 978-1-85904-044-7 Was £99.00 NOW £30.00

Icebreakers 2 O
Beginnings and Endings

Michele Barca and Kate Cobb

The 40 ‘Beginnings’ and 30 ‘Endings’ exercises help participants focus

on what they have gained from the course, provide course evaluation,
and offer feedback to both participants and trainer.

Looseleaf 978-1-85904-037-9 Was £99.00 NOW £30.00
Icebreakers 3 O
125 Activities for Faultless Training

Lois B. Hart

The 125 activities are designed to help gain maximum benefit from the
interaction between trainer and delegate.

A4 Looseleaf 978-0-566-07790-6 Was £99.00 NOW £30.00

The Induction Organiser m
Mike Tilling

A collection of photocopiable development materials for the trainer,
the line-manager and the inductee.

A4 Looseleaf 978-0-566-08229-0 Was £150.00 NOW £55.00

Insights m]
A Collection of Incidents for Developing Managers
Graham Kelly and Roger Armstrong

A collection of 32 ‘dramatized’ case studies or incidents that explore
some of the key skills of managing people.

A4 Looseleaf  978-0-566-07343-4 Was £150.00 NOW £55.00
Interventions for Developing Managerial i
Competencies

2 Volume Set

Mike Woodcock and Dave Francis

A two-volume package designed especially for trainers planning
learning events designed to improve management performance.

A4 Looseleaf 978-0-566-07932-0 Was £225.00 NOW £90.00

Key Skills Analysis m
A Resource for Analysing Job Content and Training Needs and for
Selecting Training and Development Programmes

Lesley Howard and Rose Taw

Practical tools to identify and analyse key skills competencies in
teams, staff, or organisations. Once your requirements are identified,
the material points you in the right direction to fill skills gaps.

A4 Looseleaf 978-0-566-08256-6 Was £125.00 NOW £55.00
The Large Group Facilitator’s Manual |
A Collection of Tools for Understanding, Planning and Running
Large Group Events

Kerry Napuk and Eddie Palmer

Enable you to think, plan, organize and run large group interventions.

With key background material the toolkit covers preparatory work, and
techniques to use in the beginning, middle and ending of a session.

A4 Looseleaf 978-0-566-08418-8 Was £150.00 NOW £80.00



Management Skills Assessment m
12 Ready-to-Use Audits for Trainers

Volume One

Mike Woodcock and Dave Francis

12 Audits including: Change Leadership; Consultant Skills; Director's

Skills; Influencing Skills; Learning Styles; Listening Skills; Personal
Motivation; Personal Effectiveness; Stress Awareness; Trainer Skills.

A4 Looseleaf 978-0-566-08082-1 Was £250.00 NOW £110.00

Micro-Projects m
Six Exercises for Developing Project and Team Skills
lan Stokes

Allows you to simulate all of the processes involved in project
management; The activities include a high degree of interactivity.

A4 Looseleaf ~ 978-0-566-08600-7 Was £150.00 NOW £85.00

Orchestrating Team Strengths O
Jane Allan

This new teambuilding resource offers an alternative solution to enable
trainers to approach the subject from a fresh angle.

A4 Looseleaf 978-0-566-08379-2 Was £150.00 NOW £50.00

The Performance Coach o
Seeking Coaching Excellence

Tony Dixon and Hazel Valentine

Contains everything you need to develop your managers as

performance coaches, through an intense three-day workshop
and a series of action learning sessions. Includes a CD-ROM.

A4 Looseleaf 978-0-566-08513-0 Was £150.00 NOW £70.00

Roleplays for Developing Management Skills o
Di Kamp

Improve management skills in conflict handling, counselling,
influencing, motivation, change, team development and others.

Looseleaf 978-1-85904-027-0 Was £130.00 NOW £40.00
Simulations for Assessment, Training O
and Development

Julie Hay

There are four simulations in this collection, designed to provide a
wide choice of settings for your training or assessment activities.
Includes a CD-ROM.

A4 Looseleaf 978-0-566-08501-7 Was £150.00+VAT NOW £95.00

Team Metrics O
Resources for Measuring and Improving Team Performance
Mike Woodcock and Dave Francis

An invaluable, “want to have” resource for consultants, trainers,
facilitator’s, team leaders and anyone engaged in assessing team
effectiveness. Includes a CD-ROM,

A4 Looseleaf and 978-0-566-08640-3 Was £250.00 NOW £110.00
The Telephone Skills Coaching Manual m
Sessions for Working with Individuals and Small Groups

Pat Cochrane

Volume One: Key Telephone Skills and Inbound Calls

A4 Looseleaf 978-0-566-08300-6 Was £150.00 NOW £40.00
Volume Two: Outbound Calls
A4 Looseleaf 978-0-566-08301-3 Was £150.00 NOW £40.00
Volume One and Volume Two
A4 Looseleaf 978-0-566-08302-0 Was £250.00 NOW £75.00

Training for Total Quality Management |
Caryl Burton and Anton Franckeiss

Enables you to deliver training that introduces the concepts of

TOM and continuous improvement and looks at the strategy and
preparations required. The workshops cover awareness-raising,
through SWOT analysis and environmental scanning, to influencing
technigues and customer service.

Looseleaf 978-0-566-07311-3 Was £150.00 NOW £55.00
Training for Assertiveness 0
Lucy Seifert

A practical manual covering the assertiveness training process from
trainer's preparation to debriefing participants. Provides a blueprint for
effective assertiveness training, along with forty flexible activities for
group development.

A4 Looseleaf 978-0-566-07516-2 Was £150.00 NOW £40.00

Training for Financial Awareness m
Developing Essential Skills
Mike Bolton and Chris Singer

A collection of activities and exercises for learning about finance and
practising financial skills.

A4 Looseleaf ~ 978-0-566-08370-9  Was £150.00  NOW £75.00
Training Workshops for Customer Care O
Second Edition

Terry Gillen

This revised edition of the original (and most successful) of our
loose-leaf collections on customer care. Provides ready-to-use
workshops for training and developing your front-line customer
care staff.

A4 Looseleaf 978-0-566-08399-0 Was £150.00 NOW £50.00
Training for Assessors m
A Collection of Activities for Training Assessment Centre

Assessors, Roleplayers and Resource Persons
Lindy Strudwick

Training for Assessors is an essential resource for anyone running, or
planning to run, assessment and/or development centres.
978-0-566-08401-0 Was £150.00

NOW £50.00

A4 Looseleaf

Understanding Body Language i
A Collection of 20 Training Activities

Edited by Jonathan Norman

19 activities including a number of creative and
practical exercises for observing and exploring body
language covering topics such as assertiveness, body
power, clothing, NLP, personal space and rapport.

A4 Looseleaf 978-0-566-08431-7 Was £150.00 NOW £60.00
The Work-Life Balance Trainer’s Manual O
16 Ready-Made Development Activities for Trainers

Margaret Adams

What is an appropriate work/life balance? This manual includes an
introduction to work/life balance; guidance on establishing business
cases for employers and techniques for helping employees to cope.
Includes a CD-ROM.

A4 Looseleaf 978-0-566-08545-1 Was £150.00 NOW £55.00



OTHER TRAINING

PRODUCTS

Changes m
Devised by Norrie Gilliland

This boxed game has been devised to help organizations and their
managers create a favourable environment for innovation and change.

Game 978-0-566-02870-0 Was £150.00+VAT NOW £40.00+VAT
Family Life m
The Project Management Game

Paul Girling

Family Life is a simulation covering one issue in the life of a magazine
called Family Life. The participants, working in a team(s) are
catapulted into the role of editor of the Magazine and have to plan
the content and delivery of the next edition. Includes a CD-ROM.

A4 Looseleaf 978-0-566-08546-8 Was £150.00+VATNOW £60.00+ VAT

Four-Letter Words O
Devised by Chris Elgood

A boxed game that expands problem-solving skills by developing
people’s creative imagination when confronted with decision-making
situations and making them more adventurous and analytical in
their thinking.

Game 978-0-566-02839-7 Was £70.00+VAT  NOW £20.00+ VAT

Triangles O
Devised by Sue Bishop and David Taylor
Triangles is a very powerful boxed game exercise because it offers

opportunities for training in a wide range of important group and
individual skills.

Game 978-0-566-02910-3 Was £150.00+VAT NOW 48.00+VAT
Why Men Don’t Listen and Women Can't O
Read Maps

How We Are Different and What to Do About It
Allan and Barbara Pease

Based on the world-wide multi-million best-selling book, Why Men
Don’t Listen and Women Can’t Read Maps, this programme features
body language guru, Allan Pease, exploring and illustrating the
differences between the sexes.

VHS  978-0-347-60207-5 Was £150.00+VAT NOW £40.00+VAT

How to Develop Team Goals and How to Give
and Receive Effective Feedback O
Gower Film

Each film is an ideal session starter for a group teaching session

or can provide the core of a short team meeting or training session.
Using animation allows the films to present their messages in a direct
and entertaining manner and avoids the problem of an inappropriate
context or location.

How to Develop Team Goals
VHS 978-0-347-60023-1  Was £99.00+VAT NOW £28.00+VAT
How to Give and Receive Effective Feedback

VHS 978-0-347-60024-8  Was £99.00+VAT NOW £28.00+ VAT
Double Pack
VHS 978-0-347-60152-8 Was £150.00+ VAT NOW £45.00+ VAT

Resellers will still receive their usual
discount on top of the prices shown.
Just order in your usual way.

Prices are guaranteed until 29th January 2009. Please check for
current prices after that date. We endeavour to despatch all orders
within 5 working days.

FIVE FAST WAYS TO PLACE YOUR ORDER:

Post: Gower Publishing Direct Sales, Bookpoint Ltd, 130 Milton Park,
Abingdon, Oxon, 0X14 4SB, UK

Phone: +44 (0) 1235 827730

Fax: +44 (0) 1235 400454

E-mail: gower@bookpoint.co.uk

10% DISCOUNT when you order online at www.gowerpublishing.com
MONEY-BACK GUARANTEE. All Gower titles are offered on 14 days’
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condition and we will cancel your invoice.

Please tick the appropriate tick box by the title you
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and get another 10% off
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quote reference number TSANZ
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Total cost of order £
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To give you just a taster of the extensive range of topics we have
within training here is a list of just some of them.

Accounting and Finance Training
Action Learning

Audits and Questionnaires
Career Development
Change Management
Customer Service Training
Diversity

eLearning

Emotional Intelligence
Evaluation

Facilitating

Films

Games

Health and Safety Training
HRM and OD Training

The Gower’s Training Resources range is extensive, innovative and of
the highest quality. We produce Training Activities, Training Manuals,
Games, DVDs and Books.

Investors in People

IT Training

Leadership

Learning and Learning Styles
Management Development
Measurement of Training
NLP

Organizational Development
Project Management Training
Resource Guides

Sales and Marketing Training
Self Managed Teams
Teambuilding and Development
Training by Line Managers
Training Management

i

topic within our training range please go to

www.gowerpublishing.com/training

For further information or to search for a specific j
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